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Welcome to our Newsletter
A lot of people found 2020 one of the toughest years. It was and is still not easy to cope with the restrictions.
Hopefully soon we are able to welcome you back at the hospital.
The human closeness of a loved one is important for our well-being and difficult to replace. Nevertheless,
there are ways for patients and relatives to connect in this exceptional situation.
Free and widespread WLAN is offered in our hospital to facilitate skype and zoom calls as are free telephone
calls. This is intended to encourage people to establish contact with their loved ones, at least digitally or on
the phone. Please make use of it!
We also want to encourage you to look after your mental and physical well-being: For example, treat yourself
to healthy meals, get enough sleep and don't forget to exercise and do activities that you enjoy. This will give
you some positive energy.
Let’s hope that 2021 brings more stability but in the meantime remember, we are here for you!
You find our contact details on the back of this newsletter.

Cygnet Hospital Maidstone celebrated Valentines Day
by giving a surprise gift to all service users and staff.
The chocolates and flowers were well received by all and what made it even more special was each gift
contained a message from our Hospital Manager, Simba Kaseke.

Covid—19 Visiting

Guidance

Lockdown restrictions are hopefully easing soon. We will keep you updated! But under the currant guidance there is no
change in the visiting arrangements we already have in place. We cannot permit visits to our service or home visits. If you
haven’t received our “Covid-19 Visiting Guidance please give us a shout and we will email or send you a version of it .

As you are probably aware the Mental

Health Act White Paper was in
Parliament on the 13th of February.

“The Mental Health Act White Paper is a vital
update to an outdated piece of legislation that
deprives the liberty of people in mental health
crisis”
Mental Health Foundation

“At the heart of the proposed reforms to the Mental
Health Act is greater choice and autonomy for patients in a mental health crisis, ensuring the Act’s
powers are used in the least restrictive way, that patients receive the care they need to help them recover’
and all patients are viewed and treated as individuals.
These reforms aim to tackle the racial disparities in
mental health services, better meet the needs of people with learning disabilities and autism and ensure
appropriate care for people with serious mental illness
within the criminal justice system.”
The Carer UK

“We are pleased the Government

has accepted the majority of the recommendations made in the Independent Review in
their long-awaited Mental Health Act White
Paper. At the moment, thousands of people are still subjected to poor, sometimes
appalling, treatment, and many will live
with the consequences far into the future.
Change on the ground cannot come soon
enough”
Sophie Corlett,
Director of External Relations at Mind

“The proposed reforms are a welcome step
towards ensuring that people with mental
health needs, a learning disability or
autism, remain at the centre of decisions about their care, and that
longstanding inequalities in experience
and outcomes are addressed.
Claire Murdoch, Mental Health
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