Our Mental Health
Rehabilitation
and Recovery Services
Wales
The main aim within our 4 mental health
rehabilitation and recovery services in Wales is
to make a positive difference to the lives of the
adults we support. We do this by building essential
community links and strategies that support
re-integration into the wider community through
working in partnership with each individual.
Our services support those who are experiencing
complex mental health difficulties and may require
specialist treatment for areas such as behaviours that
may challenge, offending, self-harm, substance drug
and alcohol misuse, addiction, trauma and
anger management.

High Dependency Inpatient
Rehabilitation Services
Community Rehabilitation Service

High Dependency Inpatient
Rehabilitation Services
Cygnet Delfryn House
Flintshire, North Wales

CCAPS
18+

Male
Set amid the rolling hills of Flintshire, Cygnet Delfryn
House supports men who have severe and enduring
mental illness and who may have been detained
under the Mental Health Act. Individuals placed
with us often come from multiple placement
breakdowns, failed treatment programmes
or are stepping down from secure settings.

28 Beds

Thank you for your support and for OT
encouragement and facilitating groups
at the weekend
Service user

Our facilities:
>
>
>
>
>
>
>
>

En-suite bedrooms
Learning centre with library
Multi-faith room
Gym
Activities room
Therapy kitchen
Laundry room
Spacious communal garden with
outdoor seating

Part of the
Welsh Hospital
Framework

People’s
Council meetings

held monthly

0%
agency
usage

5

for 5 years

In 2019, 93% of the service users
discharged were stepping down
along their care pathway

Positive Healthcare inspectorate Wales
(HIW) report

100%

of individuals achieve over

25 hours

of activities each week

Strong external links with Cyfle
Cymru providing:

Part of the Welsh Framework for which we have a
Quality Assurance Rating Certificate of 3Q’s

>
>
>
>

Mentorship
Qualifications and training
Real life work experience
Help to search and apply for jobs

High Dependency Inpatient
Rehabilitation Services
Cygnet Delfryn Lodge
Flintshire, North Wales

CCAPS
Female

Our state-of-the-art service, Cygnet Delfryn Lodge,
supports women who have severe and enduring
mental illness and who may have been detained
under the Mental Health Act. Women admitted to
the service often come from multiple placement
breakdowns, failed treatment programmes or are
stepping down from secure settings.

18+

En-suite bedrooms
Beauty salon
Gym and external personal trainer
Learning centre with library
IT café
Therapy kitchen
Laundry room
Sensory room
Snooker and communal lounges
Spacious communal garden with outdoor
seating overlooking Welsh landscapes
> Therapy and sensory garden

Part of the
Welsh Hospital
Framework

Support and guidance with
exploring vocational opportunities
online and in the community

Extensive onsite MDT providing a wide
range of person centred therapies

Our facilities:
>
>
>
>
>
>
>
>
>
>

24 Beds

100%
of individuals
achieve over

25 hours
of activities
each week

5

Positive

Healthcare
inspectorate
Wales (HIW) report

0% agency usage for 5 years

Daily Living Skills Observational Scale
(DLSOS) saw a 74% positive increase in
scoring between March and April 2020

74%

Thank you for teaching me the skills to
live independently
Service user upon discharge

Part of the Welsh Framework for which we have a
Quality Assurance Rating Certificate of 3Q’s

People’s
Council meetings

held monthly

Opportunity
to develop and
explore meaningful
goals and
occupations

High Dependency Inpatient
Rehabilitation Services
Cygnet St Teilo House
Gwent, South Wales

CCAPS
Female

Located in the village of Rhymney, amid the
beautiful Welsh countryside, Cygnet St Teilo House
is a rehabilitation service for women experiencing
complex mental health difficulties in a safe and
comfortable environment. Cygnet St Teilo House has
been designed to provide an environment which
promotes recovery for women with its focus on
space, personal privacy and dignity.

Our facilities:
>
>
>
>
>
>
>
>

En-suite bedrooms
Beauty salon
Gym
IT café
Therapy kitchen
Gardens, including a therapy garden
Spacious living and dining areas
Variety of activity areas

18+

39%

5

of staff have
worked at the service
for 5 years

23 Beds

Part of the
Welsh Hospital
Framework

Positive

Healthcare
inspectorate
Wales (HIW) report

feel that the staff
100% ofareindividuals
caring and supportive

100%
of individuals
achieve over

People’s
Council meetings

held monthly

25 hours
of activities
each week

My daughter has come on so well since
being at St Teilo House, she takes part in
most things and has gone from having
no confidence to being a lady who has
more confidence, she takes pride in her
appearance, she has her hair, feet and hand
nails done. All things we take for granted. She
was never able to do these things before.
Parent

Part of the Welsh Framework for which we have a
Quality Assurance Rating Certificate of 3Q’s

All the staff are excellent with her, they are
all highly trained to meet the needs of my
daughter. A very big thank you to you all,
a first class service. I cannot praise
you all enough.
Parent

Community
Rehabilitation Service
Rhyd Alyn
Flintshire, North Wales
18+

Female
Closely located to some of North Wales most
outstanding areas of natural beauty, Rhyd Alyn is a
six bed, step down community rehabilitation service,
offering a safe, comfortable and homely setting
that enables women to focus on their continued
recovery and transition back into a successful
and more independent lifestyle. Our dedicated
staff are focused on empowering individuals to
continue to develop key life skills and further coping
mechanisms, within a peaceful setting. Each resident
has a bespoke treatment plan with the ultimate
aim of living independently. Rhyd Alyn is perfectly
placed on the outskirts of the small market town of
Mold and is a short distance from both Chester and
Wrexham with no shortages of activities that cover
a wide variety of interests.

Our facilities:
> Large and well-equipped communal areas
> Access to IT café
> Allotment and landscaped gardens including
a barbeque area
> Access to beauty salon

100% of the

individuals at Rhyd
Alyn feel
supported
by the staff

6 Beds

Positive

Healthcare
inspectorate
Wales (HIW) report

Access to Cygnet Delfryn Lodge’s MDT
providing a wide range of person
centred therapies

0%
Homely
environment with

24-hour support

agency
usage

5

for 5 years

100% of individuals discharged in
last 4 years have stepped down
along their care pathway

Access to
multiple
local groups
independently

Person
centred
therapeutic
timetable

100%
Here at Rhyd Alyn, we feel it is important to know
mental health problems are treatable, confidence
can be rebuilt, and your hopes for a better future,
can be turned into reality.

of individuals
achieve over

25 hours
of activities
each week

People’s
Council meetings

held monthly
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