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Highly Specialised Autism
Spectrum Disorder Service for Men
Cygnet Cedar Vale, Nottinghamshire

C

ygnet Cedar Vale provides assessment and intervention
for men living with autism, learning disabilities and complex
needs. The team can support individuals who are detained under
the Mental Health Act, as well as those with behaviours that may
challenge, or who have difficulties with social engagement.

All policies replaced with

Ground floor en-suite bedrooms. Two of the rooms have 		
shared access to a lounge and ADL skills kitchen, and
the third has its own lounge and access to a private garden

Cygnet Cedar Vale has a ‘can do’ attitude that specialises
in working collaboratively with others to smoothly transition
individuals back into the community, close to friends and family.
This is endorsed by all those we employ.

Restructure
and upgrade
of environment

Cygnet’s in-depth suite
Improved documentation
and incident reporting
systems introduced

Bedroom apartment with en-suite facilities, shared lounge 		
along with a fully equipped Activities of Daily Living (ADL)
skills kitchen
Large en-suite bedrooms. This part of the service is aimed
at individuals who require a high level of support

14 beds
in 3 wards
(6+5+3)

18+

Recent quality & staffing improvements

Depending on the individual’s level of need, we provide different
levels of support within 3 smaller areas:

6
5
3

Male

Integrated Governance processes -

introduced best practice and lessons learnt
New shift patterns
introduced, making
rostering much
more effective

Specialist speech and
language therapists working
to ensure all information is

accessible to service users
Implemented reducing
restrictive practice
and Safewards

We have recruited
a RNLD nurse

Recruited a
psychology
assistant to support
with delivery of

and 15 support
workers recently

Employed
two therapy
co-ordinators
- providing

activities
over a 7
day period

psychologically
based therapies

Agency usage is
down to 39% from 75%
Agency staff currently
used have worked for us
for many years and have an
excellent working knowledge
of the individuals we support

New staff induction
process introduced,
incorporating:

The
buddy
system

Further quality improvement plans:

>
>
>

Reviewed therapies
Upskilling the workforce
Continued improvement
of the environment

>
>

Ongoing recruitment
Continuing to bring the
agency usage down

Our management team
and multi-disciplinary team (MDT)
Service Manager - Michelle Hallam RNLD - Michelle has
been a learning disability nurse for 20 years. Her experience
is working predominantly with severe and challenging
behaviour. She managed 2 other Cygnet services for 18
months prior to Cygnet Cedar Vale and gained a ‘Good’
CQC rating in both services.

“There may have been times when I have called at
a busy moment when looking for an update, and this is
impossible for me to gage working remotely. But you have
always been professional and this has made an already
difficult job to do, that bit easier and this has meant that
I am able to support the individuals when they need it,
that is the most important reason for advocacy support,
and I thank you for that.”
Independent Advocate

Head of Care – Emily Taylor RMN – Before joining Cygnet
Cedar Vale, Emily had 5 years prior experience in other ASD
services. She has an interest in trauma related interventions
for individuals with ASD.
Responsible Clinician – Niraj Singh (Locum) - A consultant
psychiatrist with over 10 years’ experience, on the specialist
register for neurodevelopmental and intellectual disabilities.
Experienced in community, inpatient and forensic work.
Additional roles include educational supervisor as well
as a member of the Royal College of Psychiatrists Trent
executive committee and Chair of the East Midlands
Regional ID Clinicians Group.
Occupational Therapist – Rebekah Childs – Rebekah is a
specialist occupational therapist who has worked for Cygnet
since 2018. She previously worked in a rehabilitation service
for women with personality disorders before joining the
Cygnet Cedar Vale team in 2019. Prior to qualifying Rebekah
worked as a support worker in learning disability and autism
services for 6 years.
Speech and Language Therapist – Rina Mistry. Rina has
worked with a wide range of individuals with speech,
language and communication needs in a variety of
different settings. She joined the Cygnet team as a
specialist speech and language therapist in January 2020.

“A service dedicated to high quality
assessment and intervention support
for individuals with, intellectual and
neurodevelopmental disabilities. Cygnet
Cedar Vale has a dedicated multidisciplinary team with a strong work ethic
and commitment towards service users,
in order that their individual potential is
developed and optimum health goals are
reached. An absolute pleasure to work with.”

For more information or to make a
referral please call 0808 164 4450 / email
chcl.referrals@nhs.net or contact your
regional Business Relationship Manager

Cygnet Cedar Vale,
93 Kneeton Road,
East Bridgford,
Nottinghamshire,
East Midlands
NG13 8PJ

Responsible Clinician

“Cygnet Cedar Vale needed to improve
around their documentation and it
appears you have taken on board last CTR
recommendations and made real progress
in this area. Good documentation viewed
electronically, much improved from last
CTR. His CPA report in particular was very
detailed and informative, and this helped
with providing a clearer picture of current
care needs.”
CCG Commissioner
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