Cygnet Health Care

Service User
Assessment Guide
This information leaflet has been created by service
users within secure and locked rehabilitation mental
health services to support others who are currently
being assessed for these services.
We hope that you will find it useful.

What are secure or locked mental health
services?

What is an assessment?

Why are you being assessed?

What happens next?

You will be encouraged to:

•

The reasons for an assessment are listed below:

Following completion of the assessment the assessors will
discuss the details with the multi-disciplinary team at the
assessing hospital.

•

If it is decided that Cygnet Health Care can provide an
appropriate care pathway for you then they will inform your
commissioner (the person who provides funding for your
placement).

•

An assessment is a full assessment of your mental health
and risk management needs.
It will decide the most appropriate placement for you.

They are hospitals or units which provide treatment and care
for people who may be detained under a section of the
Mental Health Act.

•

An assessment can be used in two different ways, to decide:

•

People being assessed for these services will have a mental
disorder, which may include personality disorder, and are at
significant risk of harming themselves or others.

•

•
•

Secure or locked services are NOT prisons or detention
centres. They are run by doctors, nurses and other healthcare
staff including psychologists, occupational therapists and
social workers.

•

If a newly referred service user needs care in secure
services and, if they do, at what level of security.
If a service user already in secure care needs to move up
or down levels of security.

The purpose of the assessment is to ensure that all service
users are placed within the least restrictive care environment
necessary to manage their identified risks.

•

•

You are being stepped down to a lower level of security
as part of the care pathway.
Your level of risk has increased and requires you to move
into a higher level of security.
You are a prisoner who needs treatment in hospital.
You are currently in adult mental health services and
require transfer to secure/ locked services.
You have been recalled on a Community Treatment
Order or by the Ministry of Justice.

What will the assessor want to know?

If the commissioner agrees to the transfer then you will
receive a letter from the team at the Cygnet hospital that
has assessed you. This will provide details of the proposed
care pathway and a welcome guide giving information
about the hospital. You will also be offered the opportunity
to participate in our buddy scheme.

•

Adopt a healthy lifestyle and become independent as
soon as you can.
Maintain contact with referrers and other healthcare
professionals in your community team.
Retain links with people who are important to you.

We feel that this is an important part of your care pathway
in order to reduce your length of stay and ensure that you
maintain links and skills that you had before you came into
hospital.

This section is for you to list any questions/
thoughts or suggestions:

The assessor may discuss:

Who will assess you?
A nurse, doctor, psychologist, or other healthcare professional
will visit you and undertake a full assessment of your mental
health and risk management needs.

People are at the heart
of our organisation

Prior to the assessment taking place you should receive a
letter from the assessing team, letting you know who will be
coming to see you and when.

•
•
•
•

Your current diagnosis, the type of treatment options
available and will also want to discuss your motivation
to engage.
Your current and past risk behaviours which may
include violence, fire setting, self harm and sexually
inappropriate behaviour.
Any current index offence or victim issues.
Your current treatment needs including medication,
nursing observation, risk management, physical health,
security and cultural issues.

If it is decided that a transfer to the Cygnet hospital that was
asked to assess you is not appropriate at this time then you
will receive a letter to inform you of this.

Integrated care pathway

Collaboration

Recovery approach

Communication

